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January 28, 2010
Name
address
city, state zip
Dear name,

After reviewing my files, it has been over three months since I’ve heard from you (August 3rd).  I have written you a letter trying to make contact with no response.  I have also left you messages on your answering machine/voice mail and sent you emails.

At this time I must give you a deadline of Friday, January 8th to call me or I will close your FAIM savings account and you will no longer be eligible for the program.

I hope that you chose to continue in the program and give me a call!

Sincerely,

Patrick Shepard

Family Resources Director

Tri-CAP

(320) 251-1612 or (888) 765-5597
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